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Dear Parent / Carer,  

 

At Rhyl High we use an internal system called Behaviour Watch to record and identify 
positive and negative points within lessons. We have been using Behaviour Watch for 
several years and our use of it has developed greatly across the school. We are keen to 
extend our communication with you as parents / carers and therefore want to trial the 
Behaviour Watch/Edu spot parent app which has recently been launched.  Our intention is 
to offer you as parents / carers the opportunity to download and use the parent Eduspot 
app which will enable you to receive information about positive and negative points that are 
issued to your child within their lessons. We emphasize that sharing the parental app is 
intended for you as parents to have a current picture of your child's day at school which will 
equip you to discuss with your child at the end of the day / end of the week.  

With this letter is an implementation guide which explains the definition of some of the 
notifications and their purpose within lessons. We hope that using the app will prove useful 
to you as parents / carers and give you an up-to-date picture of your child’s progress at 
school.  

The app will be active, and all data will be shared with you from Monday 1st June onwards. 
Should you choose not to download the App, the information will be sent via your e mail 
address. Very often there are administrative teething issues with implementations of this 
nature therefore we ask you to please bear with us if any issues arise.  

If you have any further questions, please do not hesitate to contact your child’s Head of year 
in the first instance via the direct e mail addresses available on the school website. Please 
note that the facility on the App that states send a message to school is not enabled, 
therefore continue to communicate with us via the school office and the e mail addresses 
provided on the website. 

  
Yours sincerely, 
 

 
Mr. P Collins 
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